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Pool Master, Inc.

Job Description Form




Job Title:				Pool Maintenance Rep





Location:                                        Phoenix and Surrounding Areas





Type of Position:





_____ Full Time     __X__Employee


_____Part Time     _____ Sub Contractor





Hours Weekly:    __Variable______ 





_____Exempt			X_ N/A


_____Non-Exempt











Duties:  


Performs cleaning and chemical balancing of customer pools on established weekly route and documents each call with sign-in card at customer site.


Orders and delivers chemicals and parts as indicated by customer instructions and chemical billing plans, and report those deliveries weekly.


Initiate repairs by reporting equipment problems as they occur.


Facilitate communication with customers by reporting cleaning issues as they occur.


Follow weekly and monthly protocol for preventative maintenance of pools.


Report monthly on Total Alkalinity of each pool, and annually on Calcium Hardness.


Represents Pool Master, Inc. as the on-site contact, relays customer messages and concerns to the proper person, and follows up on open issues.


Attends and participates in ongoing training and problem-solving meetings.








Work Experience Requirements:





Pool cleaning route experience is preferred, but not necessary.


Any experience in working independently, and outside, year-round is helpful.








Other Requirements:





PMR’s must have a valid Arizona driver’s license and a registered, insured truck.


A bank account (either checking or savings) is required for direct deposit.


PMR’s are required to store and care for cleaning equipment.  A list of mandatory equipment is provided.


PMR’s must be physically fit, self-motivated, honest, reliable, professional, and able to communicate efficiently.  Basic problem solving skills are needed, and some mechanical inclination is helpful.


Pool Master, Inc. seeks individuals with an interest in self-improvement and career development in the swimming pool industry.


Literacy in English is required.








		











Rev. 2/22/11

